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Degree 

Ph.D. in Management, College of Management, Yuan Ze University 
MBA, College of Management, Yuan Ze University 
B.A. in English and International Business, College of Languages 
and International Studies, Vietnam National University, Hanoi  

Job Title Assistant Professor  

Teaching 
Field 

Marketing, Strategic Management 

Research 
Expertise 

 

• Strategic management 

• Emerging and digital technology adoption 

• Sustainability-driven innovation 

Office Tel 
No. 

+886-2-77388000 ext. 5214 

E-Mail luhapham@mail.aeust.edu.tw 

Work 

Experience 

1. 2024/1-2024/12: Visting Scholar at College of Management, National Yang 

Ming Chiao Tung University 

2. 2022/8 – 2023/1: Adjunct Assistant Professor at Marketing Department, 

Yuan Ze University 

Journal 

Paper 

1. Pham Thi, T. D., Pham, V. K., & Duong, N. T. (2025). Understanding 

M-learning app adoption: an integrated model for college students in 

Vietnam. Interactive Learning Environments, 1-23. (SSCI, 2023IF: 3.7) 

https://doi.org/10.1080/10494820.2025.2488144  

2. Pham Thi, T. D., & Duong, N. T. (2025). Consumers’ Intentions to Use AI 

Chatbots on Online Shopping Platforms. Journal of Computer Information 

Systems, 1-16. (SCI, 2023IF: 2.5, ABDC: A, ABS: 2) 

https://doi.org/10.1080/08874417.2025.2456750  

3. Pham Thi, T. D., Pham, V. K., & Duong, N. T. (2024). An integrated model 

of online shopping behavior: Evidence from online shoppers in 

Vietnam. Current Psychology, 1-19. (SSCI, 2023IF: 2.5) 

https://doi.org/10.1007/s12144-024-06977-4  

4. Duong, N. T., Pham Thi, T. D., & Pham, V. K. (2024). A Comparative 

Study on AI-Based Learning Behaviors: Evidence from 

Vietnam. International Journal of Human–Computer Interaction, 1–17. 

(SCI, 2023IF: 3.4 & ABDC: B) 

https://doi.org/10.1080/10447318.2024.2430433  

5. F. Phillips, T. D. Pham Thi* (2024). Technology Forcing for Planetary 

Survival. IEEE Transactions on Engineering Management, 71, 3769-3781. 

(SSCI, 2023IF: 4.6, ABDC: A, ABS: 3) 

https://doi.org/10.1109/TEM.2024.3353760  

6. Pham Thi, T. D., Pham, V. K., & Duong, N. T. (2024). Consumers’ 

Continuance Intention Toward Online Shopping Apps: An Integrated 

Model. Journal of Computer Information Systems, 1–21. (SCI, 2023IF: 2.5, 

ABDC: A, ABS: 2) https://doi.org/10.1080/08874417.2024.2413582  

7. Pham Thi, T. D., Pham, V. K., & Duong, N. T. (2024) Why Do Users Adopt 

Mobile Payment? An Integrated Model, Journal of the Knowledge Economy, 

1-28. (SSCI, 2023IF: 4.0) https://doi.org/10.1007/s13132-024-02118-1  

https://doi.org/10.1080/10494820.2025.2488144
https://doi.org/10.1080/08874417.2025.2456750
https://doi.org/10.1007/s12144-024-06977-4
https://doi.org/10.1080/10447318.2024.2430433
https://doi.org/10.1109/TEM.2024.3353760
https://doi.org/10.1080/08874417.2024.2413582
https://doi.org/10.1007/s13132-024-02118-1


8. Pham Thi, T. D., & Duong, N. T. (2024). E-learning behavioral intention 

among college students: A comparative study. Education and Information 

Technologies, 1-23. (SSCI, 2023IF: 4.8)  

https://doi.org/10.1007/s10639-024-12592-4  

Conference 

Paper 

1. Dynamic Capabilities as Stretch and Leverage of Resources: Exploring the 

Generic Pattern of Resource Leverage, International Conference on 

Advancements in Social, Business and Management Sciences Research 

(ASBMSR- February, 01-02, 2018), Tokyo, Japan. 

• Best Presentation Award 

2. Exploring the Interdependence between Dynamic Capabilities and 

Organizational Knowledge, the Global Interdisciplinary Conference: Green 

Cities Business, Engineering, Architecture, Design, & Technology, June 27 - 

30, 2018, ICN Business School – ARTEM, Campus Nancy, France 

Award/ 

Honor 

1. June 2021: Honorary Member of the Phi Tau Phi Scholastic Honor Society of 

the Republic of China. 

2. August 2018: Certificate of Participant on Successful Completion of 2018 

Enterprise Visit for International Graduate Students. 

3. February 2018: Best Presentation Award in International Conference on 

Advancements in Social, Business and Management Sciences Research, Tokyo, 

Japan. 

4. June 2017: Gold Medal for Outstanding Academic Achievement & Honorary 

Member of the Phi Tau Phi Scholastic Honor Society of the Republic of China. 

5. November 2016：Certificate of Attendance in the 2016 International Training 

Workshop on Science Park and Technology Business Incubator, Daejeon, 

Korea 

6. April 2012：3rd Runner-up of the Student Research Contest, Vietnam National 

University. 
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